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Welcome Learners!

What is a “Learner”?  Any Learner participating in a non-paid (clinical or non-clinical) rotation/internship/observation at Catawba Valley Medical Center (CVMC) is considered a Learner and is required to read this packet and have documentation on file with the enrolled school/college/university. Note: Learners who are employed (paid internships) must comply with the Human Resource employment process for orientation.

CVMC Commitment to Learners

CVMC is a not-for-profit healthcare system providing and promoting the physical, mental, emotional and spiritual well being of the public in addition to serving as a center for health education, wellness services and preventative medicine.

We strive to be a resource to future healthcare professionals by providing an environment conducive to learning.  To promote a safe learning experience, this packet provides information pertinent to you as a Learner at CVMC as well as meets expectations of the affiliation agreement (contract) with your school/college/university.

Learner Expectations

You are responsible for reading and understanding this information.  Your teacher/instructor/professor or CVMC Organizational Learning staff member may serve as a resource for questions or concerns.  Review the following information prior to your learning experience at CVMC and sign the roster verifying your understanding of the provided information.  Your school/college/university is expected to archive the roster and provide, as warranted, per CVMC request.

NC High School Project & 3rd Party Mentors 

High School Learners mentored by a 3rd party CVMC credentialed practitioner (i.e non-CVMC employed physician, midwife, physician assistant or nurse practitioner) who requests to observe activities on CVMC premises during a mentorship, may observe only if the high school/school system has a valid affiliation agreement with CVMC. Therefore, the high school/school system assumes liability coverage for the student while participating in observation activities while on CVMC premises and under the supervision of a 3rd party CVMC credentialed practitioner.

Emergency Codes

In 2007, CVMC adopted the nationally recognized Hospital Incident Command System (HICS) for the purpose of ensuring an organized response to emergency medical & facility situations. The development of a common language is an essential component of HICS, which allows effective internal communication, as well as with other healthcare entities and public/private emergency response organizations. 

Safety is top priority at CVMC. You are responsible for knowing how to respond during any safety situations. The telephone number for notifying the Communications Department (CVMC operator) of an emergency is 3911. 

When calling Communications, report the following:

· type of situation (what has happened – example: fire, cardiac arrest)

· specific location (example, patient room 210)

· give details about the situation

*Remain on the phone until Communications disconnects*

	Code
	Definition

	Code Red
	fire:

· seeing smoke or fire

· smelling smoke or other burning material

· feeling unusual heat on a wall, door, or other surface

	Code Blue
	cardiac or respiratory arrest (individual does not appear to be breathing or is unconscious)

	Code Silver
	facility lockdown (isolates and controls access to the facility while caring for the safety of the patients, visitors, staff, and property)

	Code Adam
	missing infant, child or adult

	Code 909
	bomb threat

	Code Black
	life threatening storm watch  

	Code Black Push
	life threatening storm warning (patients, staff, and visitors are moved into the interior corridors due to imminent danger related to the weather) 

	Code Gray
	“out of control” situation 

	Code Triage
	mass casualties from either internal or external disasters

	Code Orange
	chemical or biological contamination 

	Code White
	disruption of utility services

	

	For detailed information and responsibilities, refer to the Emergency Management Guide (red plastic trifold) located in every CVMC department 

If unable to locate, refer to the department supervisor for assistance.


Bloodborne Pathogens & Tuberculosis

Being at an acute care facility places one at risk for bloodborne pathogens and communicable disease exposure. For example, these diseases include but are not limited to Tuberculosis, Hepatitis B and HIV.  Some departments pose a bigger risk than others. CVMC provides many ways to promote protection and safety against disease exposure.  You, as the Learner, have responsibilities for your own protection and safety also.  Personal protective equipment (PPE) is provided in patient care areas for your use. Policies and procedures are readily available on the CVMC Intranet. Staff will assist in accessing policies as requested. 

The best way to protect oneself is to be knowledgeable.   You are required to complete an educational program provided by your school/college/university about bloodborne pathogens and tuberculosis prior to your clinical rotation. If your school/college/university is unable to provide the education, the department of Organizational Learning at CVMC is available to assist.  You may schedule an appointment by calling 828-326-3386.  

Patient Rights

CVMC takes pride in protecting the rights of our patients. Patient Rights include, but are not limited to confidentiality, respect, privacy and education about the care being provided and refusal of care. Patients have the right to know who is providing their care – always identify yourself and wear your school/college/university identification badge. 

Your role as a Learner includes respecting patient rights.  You may have access to patient information.  This access does not permit you to copy or share any patient information with others who are not involved in the care of the patient. This means no discussion in an elevator, hallways or cafeteria.  This also includes no patient information disclosure at church, home, and school/college/university or within the community.  Your intentions may be good however; breaching patient confidentiality may cause a dismissal from your educational activity and future learning opportunities at CVMC.

HIPAA

All persons with access to healthcare information have been mandated by the Federal government to be educated on the HIPAA principles. HIPAA is all about patients’ rights to confidentiality & privacy.

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) is Federal Law covering three areas:

· Insurance portability - ensures individuals moving from one health plan to another will have continuity of coverage and will not be denied coverage for pre-existing conditions

· Fraud enforcement or accountability - significantly increases the federal government's fraud enforcement

· Administrative simplification - goal to reduce health care costs and improve the protection of patient's privacy

Health care providers must make a reasonable effort to disclose or use only the minimum information necessary to do their jobs.  

· Providers must weigh the need to protect patients' privacy against their reasonable ability to limit the information that is disclosed and deliver quality care.

· Before looking at patient information, Learners (& employees) should ask,  “Do I need to know this information to complete this assignment (do my job)?”

· All protected health information is to be kept confidential, regardless of how Learners (employees) become aware of a patient and his/her condition.

Healthcare organizations are required to post their Notice of Privacy Practices at registration areas and on their web site. Patients must be given a copy. At CVMC, our process is to provide a copy of CVMC’s privacy practices to our patients upon admission. Directions are included as to how a patient may gain access to their medical record.

Questions, concerns or complaints

Patients also have the right to voice questions, concerns or complaints.  If a patient/family voices a question, concern, or complaint, you should communicate immediately with CVMC management, your preceptor or instructor.  Processes are in place at CVMC to address patient/family questions, concerns and complaints.  

If you have questions, concerns or complaints, please consult with your instructor/advisor/professor. Issues may be forwarded to the Organizational Learning Director for CVMC review.

Professional Dress Expectations

Learners are not held to the full expectations of CVMC employees, however, professional attire is expected. A Learner may be dismissed from the premises should the following expectations be ignored.

It is requested that Learners not present to CVMC in scrubs (top/pants) or lab coats, unless being the approved uniform of the program, as this may confuse customers as to who is the accountable caregiver. Absolutely no ‘jean’ material, mini shirts or shorts, or clothing exposing the breasts, midriff or hips is allowed.

Closed-toed and rubber soled shoes are required in clinical areas.  Open toes shoes (no sports sandals or thongs) may be worn in the non-clinical, professional departments, as approved by department management. Limited use of colognes/body sprays/lotions is preferred as customers may be allergic to the smell or provoke nausea/vomiting.

Excessive jewelry and hair accessories within the healthcare environment is discouraged for safety and infection control reasons. 

CVMC Infection Control policy prohibits false nails or tips. Nails should be trimmed to a safe length, clean and if painted, not chipped or worn.

An identification badge should include the Learner’s name, picture, school/college/university and program. While in the Learner role, identification badges should be worn at all times while on CVMC premises.  It is CVMC’s philosophy that an identification badge not only serves the purpose of identification but also is an important safety feature for CVMC internal and external customers. 

If at any time there are questions or concerns regarding CVMC dress expectations of Learners, do not hesitate to contact the Organizational Learning Director.  Organizational Learning serves as the liaison between CVMC and schools/colleges/universities. If you have questions, call 828-326-3000. 

A record of completion (Attachment A) for this educational activity must be signed by the Learner prior to learning activities at CVMC and kept on file at the registered school/college/university.
Attachment A

	CVMC Learner Packet Confirmation of Completion/Understanding

I certify that I have read and understand the Learner Packet provided by Catawba Valley Medical Center and agree to abide by it during the entire term of my learning experience.

________________________________________

Date:

________________________________________

Signature:

________________________________________

Print/Type Name:

________________________________________

Program of Study:

________________________________________

School/College/University:




If remediation or individualized instruction of the Learner Packet was provided, instructor signature is required:

________________________________________

Date:

________________________________________

Signature:

________________________________________

Print/Type Name:

________________________________________

Position:

________________________________________

Organization:
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Est. August 2002 SDB/GHB


Revised July 2003 GHB


Reviewed July 2004 GHB


Revised October 2005 GHB


Revised July 2006 DW/AHM                                    


Reviewed January 2007 GHB


Revised June 2007 GHB (HICS Codes addition)


Reviewed July 2008 GHB


Revised December 2008 GHB (3rd Party & Dress Code addition)
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